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WP4: Empowering online media  
 

WP4 objectives:   
The overall objectives of WP4 ‘Empowering online media’ include:   

• Building the capacities of professionals working for online media in identifying and dealing 

with cases of gender-based hate speech  

• Introducing a comprehensive practical mechanism to online media countering gender-based 

online hate speech, combining the ICT tool and relevant procedures  

  

T4.3 Drafting, signature and promotion of Code of Conduct for 

online media platforms on combating online gender based violence 

and promotion for EU level mainstreaming 
 

A Code of Conduct website was also created by CSI, promoting the Code and process for receiving e-

badges for alignment, promoting the Code signatories, and enabling new actors to sign. The website 

makes freely available the capacity building/training programme for media personnel and 

professionals in EN, FR, GR to allow replication/transfer. Furthermore, the Code of Conduct will be 

promoted by the partnership (through targeted campaigns/events see WP5 (T5.3 & 5.5), and through 

the partners own networks & tools) for mainstreaming at EU level, for example to the European 

Federation of Journalists (and Digital Expert Group) or for incorporation/addition to the Code of 

Conduct on Countering Illegal Hate Speech Online (which neither extends to gender-based hate 

speech nor other types of gender-based cyber violence). 

 

Code of conduct website  
 

Link: https://chasecodeofconduct.eu/about-us/ 

Introduction:  
The Code of Conduct website functions as a central information hub and e-badge access point for 

interested individuals, members and media organisations. Its primary objective is to promote the 

Code of Conduct and guide users through the process of obtaining the CHASE-designed e-badge via a 

series of mandatory steps. In doing so, the platform actively encourages the reading, comprehension 

and understanding of the Code, supports existing signatories and enables new actors to sign and join 

the initiative. 

The website also features dedicated thematic areas that formed the foundation of all training 

activities implemented across partner countries. These sections serve as an open-access repository of 

information and guidance, supporting both familiarity with the topics and the replication of training 

practices. 

In addition to these core functions, the platform provides comprehensive introductory information 

about the CHASE project, a publicly available list of Code signatories (members), access to the ICT 

tool, CHASE News and additional resources available exclusively to members. Further details on all 

sections and tabs of the Code of Conduct platform are presented below. 

https://chasecodeofconduct.eu/about-us/
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Intro page: 
The introductory page includes all key elements of the CHASE platform, with clickable buttons that 

redirect users to the relevant sections. 
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Navigation bar 
 

The website’s navigation bar, located on the left side of the page, allows users to easily explore all key 

sections, including: 

• About CHASE - information about the project. 

• Our Members - a list of current Code signatories. 

• Code of Conduct - details about the Code and the agreement process. 

• Trainings - thematic areas designed to support replication of the partner-country trainings. 

• ICT Tool - structure and guidance for using the CHASE ICT tool. 

• News - relevant project updates, deliverables, and announcements. 

• Contact Us - a message drop-in for questions about CHASE. 

• E-Badge - procedures and steps required to earn the CHASE-designed e-badge. 

• Members Area - additional resources and information exclusively for members. 

• Log In - access for existing members. 

• Register - for new members to join. 

This navigation structure ensures that all users, whether new or existing members, can quickly access 

the information and resources most relevant to them. 

Accessibility options are provided at the bottom left of the website, as shown in the screenshot below 

and are available across all tabs. 
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About CHASE 
This section of the website provides comprehensive information about the CHASE project, including 

its focus areas, objectives, vision and mission. It also explains the purpose of the website itself, 

detailing the benefits it offers to media outlets and digital platforms, as well as the advantages 

available to registered members. Finally, the section features a list of the CHASE project team. 
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Our Members 
This section of the website showcases the registered member organisations from all partner countries 

in a shared dashboard, highlighting those who publicly affirm their commitment to ethical 

communication, responsible content moderation and the protection of fundamental rights. 
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Code of Conduct  
This section promotes the Code of Conduct and its signatories while enabling new users to join 

through a user-friendly navigation and registration process. It provides access to the full Code of 

Conduct, along with the set of principles used to monitor compliance. Once these documents have 

been read, understood and accepted, users can proceed to formally sign the Code. Following that, 

users must complete the online questionnaire, in order to gain the e-badge. The embedded 

questionnaire focuses on the policies and ethical practices followed by each media organisation. It 

serves as an additional validation step prior to the awarding of the e-badge.  
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Trainings   
 

This section includes the training materials developed in the framework of the Train-the-Trainers and 

national training sessions implemented in partner countries. The content is categorised and 

presented in a way that facilitates replication and transferability to media personnel and 

professionals. 

The thematic areas and materials are derived from the CHASE trainings as a whole and are structured 

to be easily adapted and reused by other organisations delivering similar capacity-building initiatives. 

The content adopts a holistic approach, covering all key thematic areas addressed by the CHASE 

project, including: 

• Social understanding - the context, dynamics, and landscape of hate speech, Countering hate 

speech and the role of the media, 

• Legal understanding - legal definitions and frameworks at EU and national levels, as well as 

ethical dimensions, 

• Case studies & hands-on, interactive sessions – practical exercises, open discussions and 

debates highlighting their role and importance in effective training delivery. 

The capacity-building and training programme for media personnel and professionals is made 

freely available through the website in Greek, French, and Italian, with the aim of enhancing 

replication and transferability. 
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ICT Tool 
This section of the website is dedicated to the CHASE ICT Tool developed within the framework of the 

project. It presents a detailed overview of the tool, including its purpose, key capabilities, interface 

structure, a step-by-step user guide, additional features and an overall summary of its functionality. 

At the end of the page, as well as at the top right (available across all tabs),  the ICT Tool is provided in 

a clickable format for direct access.  
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News 
The News section presents all public and approved project deliverables to date, along with relevant 

promotional and dissemination materials. Content is organised under dedicated subheadings; 

including Research & Evidence Base, CHASE Technological Components and Project Videos. 
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Contact us 
This section is open to all website visitors and provides an embedded contact form for reaching out to 

the team behind the CHASE project and the Code of Conduct platform. Users can submit messages 

related to the Code of Conduct, e-badge status, verification matters, or technical support, which will 

be addressed by the appropriate team members. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

E-badge 
This section outlines the steps and processes required to obtain the e-badge in relation to compliance 

with the Code of Conduct. The process includes creating an account, formally agreeing to the Code of 

Conduct, signing the Code and completing a mandatory questionnaire (Code of Conduct section-page 

8). The questionnaire links redirects users to the dedicated Code of Conduct page. All steps are 

essential for assessing compliance with the Code, monitoring adherence to its principles and ensuring 

consideration of ethical standards in online environments. Once all required steps in the Code of 

Conduct section are completed, users return to the e-badge section and follow the outlined steps to 

display the CHASE e-badge on their website. 
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Members area 
This section is a dedicated hub for CHASE members, offering resources and supplementary 

information. It provides access to relevant articles, links, websites, official EU references and other 

open-access materials related to the thematic areas of the CHASE project. This shared space supports 

knowledge exchange and serves as a centralised source of current, reliable, and relevant information 

for all members. 
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Log in & Register  
 

Login:  

Members logging in

 
 

 

 

Register:  

New actors signing 

 

 

 


